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Introduction

Our business-class Hosted PBX solution uses the flexibility and scalability of Internet communications. 
With us, your communication is no longer dependent on hardware or location.

In addition, you get a host of communication tools you won't find on any traditional telephone system, 
at any cost! It's all part of our converged voice and data service, which consolidates your 
communication network, increases employee productivity, reduces your costs, and basically just 
makes your life a whole lot simpler.

And with our enterprise-grade Quality of Service (QoS), and managed IP network services, you're 
assured of the most reliable communication solution available anywhere today.
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How it works
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Enterprise Point of View
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Business Benefits

● Big savings on business phone costs

● Save up-front on equipment and support

● Full service at lower cost

● No installation and maintenance required

● Deliver impressive customer care service

● Inherent disaster recovery capability

● Call quality, system reliability, & network security

● Single source provider - local, long distance and international in one package

● Fixed recurring cost – unlimited local and long distance
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Key Features

● Feature rich telephony solution

● Keep your numbers

● Free local and long distance

● CNAM and E911 support

● CRM and E-mail software integration

● Easy system administration via web interface

● Call detail records and graphical reports

● Quality and performance monitoring

● Stability and reliability of the cloud
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Feature Support
• Automatic Call Distribution (ACD)

• Unified Voicemail and Fax

• Integrated IVRS

• Computer-Telephony Integration (CTI)

• Voice over Internet Protocol (VoIP)

• Remote Extensions

• Administration Management Portal

• Voice Recording

•  Multi-party Conference Bridges

• Follow me, ring groups, paging, intercom

• IVR Auto Attendant, Spell by Name

• Call Detail Records (CDR) and Reports

• Support for Analog extensions

• Integration with third-party applications

• IVR Auto Attendant, Spell by Name

• Custom music on hold

• Day and time based routing

• Call monitoring, barging

• Fax to email

. . . and lots more
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Why Us?

● Instant deployment

● Plug-n-play support for most SIP hardware

● Easy to use web based administration

● High end enterprise features one package

● Single source vendor – PBX, hardware, service

● Highly reliable and stable cloud infrastructure

● Single point of contact - leave it to us

● Highly experienced, certified engineers

● Immediate response, world-class support

VOIP ESSENTIAL | Visit us at www.voipessential.com



9

Standard Pricing

Extensions One time Recurring

1 to 20 - $29.99/ext/month

21 to 50 - $24.99/ext/month

51 to 100 - $19.99/ext/month

More than 100 Contact Sales Contact Sales

Other Services One time Recurring

Number Porting $15/number -

Toll Free Numbers $4.99/number $4.99/month, $0.03/min

Professional IVR voices $50/recording (30 sec) -
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For sales inquiries, please contact:

sales@voipessential.com

Phone: 1855-455-VOIP

Web: www.voipessential.com/sales/pbx
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